
Helping older 
adults live 
healthier lives.



Healthcare 
shouldn’t be 
one size fits all.
At Oak Street Health, we specialize 
in primary care for older adults 
that’s designed to keep you healthy, 
not just treat you when you’re sick. 

Say goodbye to healthcare hassles 
and hello to a healthier you. 



*At most locations. 

See how easy 
healthcare can be:

Same day/next day appointments* 
and 24/7 patient support line

Easy access to specialists

Help understanding your Medicare 
benefits

Locations in your neighborhood



Healthcare 
designed 
specially 
for you.



Ready to switch? 
We make that 
easy, too.
Changing doctors doesn’t have to be a 
pain. We’ll take care of everything – from 
reaching out to your previous provider 
for copies of your medical records, to 
notifying your insurance company so they 
can update their files.



Meet with your PRM

• Set up plan’s extra benefits such as: vision, 
dental, and gym memberships

• Explore ways to save on  
Medicare and medication costs

• Learn about provider referrals

• Answer your insurance plan questions

• Navigate your medical bills

Our Patient Relations Managers (PRM) can 
help you with your Medicare questions!



How to use your 
insurance card
• Take your Medicare or Medicare Advantage 

card to all doctors’ appointments and 
pharmacies.

• If you also have Medicaid, always bring both 
of your cards to every appointment and 
pharmacy visit.

Did you know that many Oak Street Health 
centers now have pharmacies for all of your 
prescription drug needs?



Meet me at  
Oak Street Health

Schedule a visit today!

oakstreethealth.com

*Oak Street Health, Inc. S-1, 2020, pg 67: https://www.sec.
gov/Archives/edgar/data/1564406/000119312520191163/
d918845ds1.htm#toc918845_4)


